NANAIMO

Dealer Supervisor

Job description

We are looking for an energetic and passionate professional with proven knowledge, skills

and abilities, executing the following in support of the company’s vision, mission and values:

Job Description:

Monitors Dealers in an assigned area; maintains game integrity; monitors game limits
and cash/value transactions; may assign shift work assignments in an assigned area

Makes changes to rotations as required

Provides input for coaching and mentoring employees

Participates in the implementation of strategic table games plans
Requests fill/credit issuance as required

Verifies cash/value transactions pertaining to floats, fills credits and tips

Responds to, resolves or escalates issues, reports irregularities and suspicious
activities

Assists in allotting player seating and waiting lists
Maintains a tidy work area
Liaises and communicates effectively with all appropriate operational departments

Develops and cultivates strong working relationships with all stakeholders: guests,
ownership and employees

Ensure compliance with licensing laws, health and safety and other statutory
regulations

Performs other duties as assigned

Qualifications:

High School Diploma: Post Secondary education or a suitable combination of
education and experience an asset



NANAIMO

o Knowledge and experience in a variety of table games required (Roulette, Baccarat,
Blackjack, UTH)

e Minimum 1 year of experience in Table dealing & supervising

o Ability to exceed internal and external customer expectations through timely,
effective and service oriented communication

e Strong and accurate mathematical skills

e Computer literacy in MS Office

e Ability to successfully obtain and maintain a Gaming Registration & Service It Right.
Job Type: Part-time

Pay: $18.70-$20.90 per hour



